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Purpose 
The Jayhawk Area Agency on Aging (JAAA) is required to track and report Home Delivered 
Meal (HDM) wait lists to the Kansas Department for Aging and Disability Services (KDADS). 
This process ensures that JAAA can identify both unserved and underserved individuals in 
need of meal services and accurately assess service delivery and funding needs across the 
region. 

 

Definitions 
Unserved: 
Individuals who need a Home Delivered Meal but are not currently receiving any meal 
under any funding source, including OAA, local government funds, donations, or self-pay. 

 

Underserved: 
Individuals who are receiving some meal service, but that service does not fully meet their 
nutritional needs. This includes: 

• Individuals who need more meals than can be provided under the OAA HDM 
contract (e.g., receiving 5 meals per week but require 7, or need 2 meals per day). 

• Individuals receiving a meal funded through another source, such as private pay, 
city or county funding, community donations, or other non-OAA programs 
(excluding PACE or HCBS Medicaid paid meals). 

 

Reporting Requirements 
• Each Home Delivered Meal provider must submit the wait list information to JAAA by 

the last business day of each month. 
• JAAA will compile and report totals to KDADS by the 3rd of each month. 
• Reports must be submitted via email to: 

������� reporting@jhawkaaa.org 
• Reports should be submitted in the format provided by JAAA (Excel or PDF). 

 
Reporting Format 

Service Number of 
Persons 
UNSERVED 
(definition above) 

Number of 
Persons 
UNDERSERVED 
(definition 
above) 

Comments regarding service 
delivery problems or funding 
problems 



HMEL OAA 
C32 

   

 
Documentation 
Providers must maintain documentation supporting reported numbers, including: 

• Intake assessments and eligibility forms 
• Service delivery records 
• Communication logs for individuals on the wait list 

This documentation should be retained in accordance with JAAA and KDADS recordkeeping 
requirements and made available for review upon request. 
 
Wait List Management Procedures 

1. Eligibility Review: Confirm that each individual on the wait list meets OAA eligibility 
criteria for Home Delivered Meals. 

2. Prioritization: Identify if the individual qualifies under priority categories (e.g., low-
income, isolated, or frail). 

3. Follow-Up: Providers should contact individuals on the wait list at least monthly to 
confirm continued need and interest in service. 

4. Resolution: Once service becomes available, update the wait list to reflect the 
individual’s start date and remove them from the unserved or underserved count. 

 
Contact for Questions 
For questions regarding this policy, reporting requirements, or data submission, contact: 
Jayhawk Area Agency on Aging (JAAA)   reporting@jhawkaaa.org.  
 
Notes 

• Ensure consistent use of the unserved and underserved definitions across all 
providers. 

• Clearly document changes in service status (unserved → served → underserved) to 
maintain data accuracy. 

• Providers are encouraged to communicate any ongoing service delivery or funding 
barriers in the “Comments” section of their report. 
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