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A Message from Susan Harris, JAAA Executive Director

• Amazing Aging is a publication of Jayhawk Area Agency on Aging, Inc.

• Funded by annual contributions from readers like you, and advertising

• Copies distributed: 6,000+

You are encouraged to write us at:

Jayhawk Area Agency on Aging, Inc.
2910 SW Topeka Blvd.
Topeka, KS 66611-2121 
(800) 798-1366 or (785) 235-1367

Marsha Henry Goff, editor

Amazing Aging is a publication of Jayhawk Area Agency on Aging. Publishing of 
letters from readers, opinion columns or advertising does not constitute agreement or 
endorsement by this newsletter or Jayhawk Area Agency on Aging. 

Jayhawk Area Agency on Aging does not discriminate on the basis of race, color, na-
tional origin, sex, age, or handicap. If you feel you have been discriminated against, 
you have a right to fi le a complaint with the Agency. In accordance with ADA regula-
tions, every effort will be made to accommodate people with disabilities. If you need 
special assistance, please call Susan Harris at Jayhawk Area Agency on Aging, Inc.

Whew! What a year this has 
been. My fi rst year as Executive 
Director has been a whirlwind 
and seemed to fl y by. I’ve said it 
before and will continue to say 
that Jayhawk has the best team 
of staff any director could be 
blessed to work with. 
We often tell our new 
staff to not be sur-
prised if it takes them 
an entire year to feel 
comfortable with all 
the information and 
resources they need 
to know in order to 
feel confi dent in their 
position with JAAA and I was 
recently told by fellow Area 
Agency on Aging Directors that 
it may take even longer for a 
new director. I am so thankful 
to the staff at JAAA for their con-
tinued hard work and knowl-

edge of what JAAA is and does 
and their continued refl ection 
of our agency mission. 

I want to take this opportu-
nity to thank all who came to 
our Open House in May. We 
really enjoyed the opportunity 

to show off our won-
derful building and 
showcase the awe-
some services we pro-
vide to seniors. We 
had some great con-
versations with those 
in attendance and 
although we didn’t 
solve the world’s prob-

lems we were able to share the 
importance of services offered 
by JAAA and how many individ-
uals we serve in our three county 
area. I would like to thank 
the four elected offi cials who 
came by to visit: Senator Vicki 

Schmidt, Representative Virgil 
Weigel, Senator Marci Francisco, 
and Topeka City Councilman 
Michael Padilla. We appreciate 
your willingness to listen and 
have conversations about what 
can be done to maintain and 
improve valuable services and 
supports for seniors.

Jayhawk is currently work-
ing with Soul Fuel Agency to 
create a video that showcases 
who we are and what we do. We 
are excited for this opportunity 
to further get information out 
into our community and show 
the faces of Jayhawk. This video 
will be a great tool for us and we 
are anxiously awaiting the fi nal 
product and will post it to our 
website as well as social media 
when it is completed. 

We have begun our com-
munity needs assessment pro-
cess and are currently focusing 
on nutrition needs. If you have 
not already completed our 
survey please consider doing 

so by marking and return-
ing the survey in the center of 
this paper. You may mail it to 
JAAA, 2910 SW Topeka Boule-
vard, Topeka, KS 66111 or drop 
it off at our building. A link to 
the JAAA nutrition survey can 
also be found on our website if 
you would like to complete the 
survey online. The results of this 
survey will be used to help us 
determine the services and sup-
ports relating to nutrition that 
will be funded through federal 
Older American’s Act dollars 
that JAAA is responsible for 
allocating into the community. 

We welcome any input and 
comments that individuals in 
our service area have. JAAA is 
committed to continuing to 
provide relevant services to our 
senior communities and have 
the challenge of doing so with 
limited funding. Please take 
the opportunity to complete 
the survey and have your voice 
heard.

Amazing Aging strives to provide read-
ers with the information they need to 
live independent and productive lives. 
We also seek to feature stories of seniors 
who are active as workers, volunteers or 
engaged in hobbies. If you know a senior 
you would like to see featured in a future 
issue, please contact editor Marsha Henry 
Goff at mhgink@netscape.net or write 
to her in care of JAAA, 2910 SW Topeka 
Boulevard, Topeka, KS 66611.
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By Vicki L. Julian

Editor’s note: National Grandpar-
ents Day, recognized in the USA 
since 1978, is the fi rst Sunday 
after Labor Day. This year the date 
falls on September 9 and it seems 
fi tting to celebrate the event in 
Amazing Aging with Vicki Julian’s 
letter to her grandson. Vicki is my 
sister and she waited a long time 
for a grandchild, celebrating as our 
three nieces became grandparents 
and our two sisters became great-
grandparents. When her son Chris 
and daughter-in-law Erin became 
parents last January 14, she was 
overjoyed! She is showering all 
that pent-up grandmotherly love 
on baby Maddox who — although 
he is too young to realize it — is a 
lucky little boy.

My Dear Little Maddox,
Anyone who knows me is 

aware of how much I wanted a 
grandchild. Most are also aware 
that I had a sizeable “grandma 
stash” — a hope chest of 
assorted clothing that spanned 
seasons, sizes and gender; 
stuffed animals; and, of course, 
books. Someday, I want to read 
those to you as you sit on my 
lap. In fact, there is one book I 
hope will be special to you. It’s 
the one I wrote to explain the 
meaning of Christmas to chil-
dren and it is dedicated to your 
daddy, uncle and you.                                           

For years I watched patiently 
as friends and each of my nieces 
became grandparents, some-
times more than once. I was 
ecstatic when your mommy and 
daddy, still in their 30s, even-
tually found each other, and I 

hoped my wait was over. But, 
it still took six years for you to 
join our family.

Last July, your parents invited 
me to lunch, and as we slipped 
into the booth at Perkins Res-
taurant, they handed a bag to 
me. I asked, “What’s this for?” 
Your daddy smiled and said, 
“Just because.”  I opened the gift 
to discover a baby frame hold-
ing the fi rst glimpse of a long 
awaited miracle…you. Nor-
mally I think sonograms aren’t 
very distinctive, but I could see 
you very clearly. The image of 
your developing little body was 
a typical side view, but your 
head was turned at a 90 degree 
angle to show your entire face. 
I knew in that moment I was in 
love with my grandchild.

It would be another six 
months before I could meet you 
face to face and hold you in my 
arms. And of course, you chose 
to make your appearance during 
one of the worst icy snowstorms 
of the season. It didn’t matter I 
had to drive to Kansas City on 
treacherous roads, and even 
slide through a red light — you 
were fi nally here.

It’s now been fi ve months 
and you are as much of a delight 
as I expected and hoped. You 
already smile, laugh, baby talk, 
wave and bring joy to everyone 
you meet. I’m sure, too, you 
met your grandfather in Heaven 
before you were born, and he 
played with you and loved you 
as I will do on earth. Here, you 
will one day ride the rocking 
horse that was given to your 
daddy on his fi rst Christmas. 
You’ll also sit on the little chair 

that fl ips to a step stool which 
his great uncle made for him 
when he was born. It is such 
a pleasure to know these trea-
sured items will become a part 
of your life. 

Someday, it may seem a 
burden to carry all the hopes and 
dreams of a family legacy, but I 
hope that will be lessened by all 
the love surrounding you. And 
many years from now, when you 
become a grandfather, you will 

realize one of the greatest joys of 
being a grandparent is knowing 
that what is passed from genera-
tion to generation assures that 
our time on earth has meaning. 
Until then, regardless of what 
the future holds, remember how 
much your parents wanted and 
love you, and how you are the 
perfect answer to this grandma’s 
prayer.

Love,
Your Adoring Grandma Vicki

A Love Letter to My Grandson

Stan Unruh, Ozawkie, entertains an appreciative crowd at the May monthly 
luncheon of Perry Senior Citizens.
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By Marsha Henry Goff

After her husband’s funeral 
in 1997, Carolyn Lasher never 
spent another night in their 
home in rural McLouth where 
they had lived a quarter of a 
century. She moved instead into 
the home in Lawrence where 
the couple had planned to live 
together. Believing that “people 
who have lost their spouses 
need to be out with people,” 
Carolyn found a job at Weaver’s 
Department Store in Lawrence 
and worked there for 15 years, 
during the latter part of which 
time, she began volunteering at 
Lawrence Memorial Hospital.

She also volunteered while 
working at her previous job of 
15 years in McLouth as a Home-
maker Services employee for 
SRS, a job she loved because, 
“People appreciated me. Many 
of the people I visited didn’t 
have family nearby so my family 
became their family.”

She served on the board of 
her Rural Water District as well 
as 17 years on the McLouth 
USD 342 School Board, a posi-
tion she ran for after watch-
ing students push a school bus 
through the snow on her coun-
try road. Paul Flower, recently 
relocated to Lawrence from 
Oskaloosa, also volunteers for 
LMH and served a four-year 
term with Carolyn on the six 
member Special Education 
Board for the six school districts 
in Jefferson Country. “She was 
a pleasure to work with,” Paul 
says of Carolyn, “and yet her 
fi rst thoughts were always for 
the benefi t of the students. 

Carolyn’s original volunteer 
job at LMH consisted of taking 

menus to patients to record 
their meal choices. She enjoyed 
that job because she loves inter-
acting with people, something 
she also gets to do in her cur-
rent volunteer position as 
admissions receptionist at LMH 
South. Her smile and friendly 
demeanor puts nervous patients 
at ease and is also appreciated 
by the people with whom she 
works. “Carolyn is friendly, effi -
cient and always ready to jump 
in to help,” says Sue Aldredge, 
Admissions Clerk at Lawrence 
Memorial South. “She’s a sweet-
heart.”

Her volunteer efforts are 
also appreciated by Allyson 
Leland, Director, Volunteer Ser-
vices at LMH, “Carolyn is such 
a positive and hard working 
person. She has been a volun-
teer at LMH South for the past 
eight years. She is consistent 
and dedicated. She always has a 
smile on her face and is always 
focused on helping people.  

“Volunteers like Carolyn 
make a positive impact on 
people who come to one of 
our facilities for a test or proce-
dure. It is nice to see a volunteer 
who is smiling and helpful. You 
know that they will do their 
best to help you and make sure 
you have a good experience.”    

Leland also notes that there 
are several openings for vol-
unteers at Lawrence Memorial 
Hospital and LMH South. If 
you are interested in applying, 
go to LMH’s website at LMH.
org and click on the link: Vol-
unteer.  Volunteer opportunities 
are listed there along with a vol-
unteer application or you may 
call 785-505-3141 to schedule 
an appointment for a volunteer 

interview and can complete the 
application at the interview.

Carolyn has a rich, full life 
enjoying visits with her three 
children, seven grandchildren 

and two great-grandchildren, 
all of whom live in Kansas. And 
she enjoys her volunteer work 
for the simplest of reasons: “I 
love people.”

Carolyn Lasher, a volunteer receptionist at LMH South, greets patients 
with a smile and makes them feel at ease.

Carolyn Lasher: a volunteer focused on helping people
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By Marsha Henry Goff

Sharon Yockers, Topeka, was 
presented with Jayhawk Area 
Agency on Aging’s prestigious 
Donna Kid Award, named for 
the agency’s fi rst executive direc-
tor, at a reception held at the 
agency on May 18. The award 
was presented by JAAA Execu-
tive Director Susan Harris, who 
says, “Sharon has been a valu-
able asset to Jayhawk. She has 
helped with Medicare counsel-
ing and jumped in and took on 
more during a time of change 
for that program, helping us to 
reach more people and making 
sure seniors get the help they 
needed. She has dedicated many 
years to JAAA and we are blessed 
to have her.”

Sharon spent her entire career 
in the insurance fi eld, beginning 
right out of high school. She 
accumulated 32 years with Trin-
ity Insurance, then worked for 

the City of Topeka assisting with 
Worker’s Compensation claims, 
setting up new claims, meeting 
with injured workers and paying 
their medical bills. “I loved that 
job,” Sharon says, “as it was 
something new with every claim 
and I love working with people.”

Her volunteer work with 
JAAA, assisting clients with Part 
D prescription drug and Medi-
care supplement plans, began 
after she received help with her 
own Medicare insurance needs 
from a JAAA staff member. 
She completed SHICK (Senior 
Health Insurance Counseling 
for Kansas) training and has 
been so helpful and effective 
that many clients call and ask 
for her by name. “I have really 
enjoyed my work here,” she says.

Sharon and her husband 
Howard have celebrated 47 
years of marriage and have a 
daughter Jennifer, son-in-law 
Levi and a grandson Braden.

Susan Harris, JAAA executive director, presents Sharon Yockers with the 
prestigious Donna Kidd Award.

Sharon Yockers: 2018 
Donna Kidd Award winner
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By Marsha Henry Goff

Grace Reichle, who retired as 
case manager on May 31 from 
JAAA, will be greatly missed if 
her retirement party is any indi-
cation of the impact she had 
on fellow staff members and 
the seniors she served. Friends, 
family, food and fellowship 
fi lled the lower level of JAAA’s 
building and laughter was 
abundant.

JAAA Executive Director 
Susan Harris presented Grace 
with a silver tray engraved with 
these words: Presented to Grace 
Reichle, In Gratitude for More 
than 21 Years of Outstanding 
Dedication and Service, Jayhawk 
Area Agency on Aging, June 1, 
2018. However, when the tray 
was passed around, those who 
were not in on the joke realized 

it was a lightweight shiny silver 
plastic tray and the engraving 
was ink on paper.

While Grace was star of the 
party, a close second was the 
slide show assembled by April 
Maddox, Case Management 
Program Manager, in which 
multiple staff members held 
signs with Grace’s frequent say-
ings such as OLD RIP!! and GET 
OUTA HERE!! An exception was 
a sign that read SENIORS HELP-
ING SENIORS which referred to 
the time Grace visited a client 
who said, “How nice that a 
senior is helping seniors.”

Grace plans to keep in touch 
with her former colleagues as 
a volunteer for JAAA with the 
CHAMPSS program. She will be 
warmly greeted whenever she 
makes an appearance, both by 
clients and staff alike. 

JAAA Executive Director Susan Harris presents Grace Reichle with an 
engraved “silver” tray.

Grace Reichle says goodbye 
to JAAA (but she’ll be back)

By Marsha Henry Goff

Most elected offi cials recog-
nize that sales taxes are regressive, 
i.e., the tax takes a larger propor-
tion of the income of low-income 
individuals than from high-
income individuals. That effect 
is mitigated when groceries are 
excluded from sales tax. Kansas, 
however, is one of only seven 
states that tax the purchase of 
groceries. The other states are Ala-
bama, Idaho, Hawaii, Oklahoma, 
Mississippi and South Dakota.

What many elected offi cials 
do not seem to understand is that 

Both property and sales taxes are regressive
property taxes are also regressive 
when imposed on low-income 
seniors who own homes they 
have lived in for decades. While 
their incomes remain fi xed, their 
money buys less. Costs of every-
thing are rising: food, utilities, 
home upkeep and insurance. 
The Bureau of Labor Statistics 
shows how the average costs 
of food have risen the past 10 
years (the fi rst cost is 2008, the 
second 2018): loaf white bread, 
1.08/1.41; pound of butter, 
1.99/3.69; dozen eggs, 1.31/1.75; 
ground beef, 2.33/3.80.

Kansans are aware that elec-

tric bills have increased in recent 
years. Based on electric rates per 
kilowatt hour in April 2018 (the 
latest month available), Kansas 
ranks 32 among 50 states, 
paying 13.59¢ per kWh, while 
surrounding states pay less: 
Colorado, 12.06¢; Missouri, 
10.36¢; Nebraska, 10.55¢; Okla-
homa, 11.05¢. Missouri and 
Nebraska rank among 10 states 
with the lowest electric rates. 
In 2015, Kansas saw the second 
biggest increase in homeown-
ers insurance rates of all states. 
From 2007 to 2015, Kansas 
average yearly insurance rates 

jumped by $627.
Add ever-increasing local 

property taxes and the threat 
of the legislature raising state 
property taxes and some seniors 
in Kansas legitimately worry 
about being taxed out of their 
homes. The economy has defi -
nitely improved and — along 
with income tax reform and 
wage increases — greatly ben-
efi ts working individuals and 
families. That is a very good 
thing, but seniors also deserve 
to benefi t from an improving 
economy and should not be 
forgotten.  
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Tanque Rae Chavez, JAAA information specialist, holds a sign in the slide 
presentation shown at Grace Reichle’s retirement party.

Please call Kevin at 
(785) 841-9417 to 

place your display ad 
in the FALL 2018 issue of 

Amazing Aging! 
The deadline is October 15.
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By Marsha Henry Goff

They say there is a sucker 
born every minute. If my mail, 
email and phone messages are 
any indication, there must be 
10 crooks and scam artists born 
every second. When I received 
the above mailing, I had to 
admit that it looked legitimate. 
The mailing consisted of 12 
pages, two of which appeared 
to be IRS forms.  A couple of 
things appeared a little off to 
me: the critical information 
needed was my birthdate and 
the return envelope was not 
postage paid.

My natural skepticism — due, 
I believe, because my late father 
was a lawyer and my husband 
is a former police offi cer — has 
served me well. But I wonder 
how many people might have 
been fooled, and perhaps even 
scared, by the offi cial-looking 
IRS documents. Should you 

receive such a letter, throw it 
away. It is an effort to get infor-
mation from you that will allow 
your identity to be stolen.

I recently received an email 
from a credit card company that 
looked legitimate. No words 
were misspelled, but it asked for 
information they should have 
had and I was reluctant to give 
again. I called my son who is an 
IT and he told me to hover (but 
not click) my mouse over the 
link and from the information 
that popped up he was able to 
determine the email came from 
Indonesia. I called the credit 
card company and they asked 
me to forward it to their fraud 
department, which I was happy 
to do.

I once received a call where a 
young-sounding male voice said 
plaintively, “Grandma?”

“Nope,” I said, “Goodbye,” 
and hung up. I know my grand-
children’s voices. But what if 

I were hard of hearing or wore 
a hearing aid that distorted 
sounds and I was not able to rec-
ognize their voices? Sadly, many 
loving grandparents are duped 
into sending money they believe 
will help grandchildren. If you 
think you are actually talking to 
a grandchild in trouble, check 
out the story with their parents 
or call the grandchild yourself. 
One grandparent had second 
thoughts and called her grand-
son after wiring money because 
she believed he was in trouble 
in a foreign country. She learned 
her grandson was at work and 
her money was in the pocket of 
a foreign scam artist.

My sister has received several 
calls from someone purporting 
to represent the IRS who threat-
ened to have her arrested. It is 
a scam as are the callers who 
claim to represent utility com-
panies demanding immediate 
payment over the phone.

It is against many people’s 
kind nature to hang up on 
such callers. Despite my skep-
ticism, I, too, am reluctant to 
abruptly slam the receiver on an 
unwanted call. So I sweetly say, 
“Thank you for calling. Good-
bye,” before I disconnect. Try 
it. It usually works because they 
know you are on to them.

Where does a scam end 
and blackmail begin? A friend 
recently received an email 
threatening to post pictures of 
her watching porn if she did not 
send them a huge Bitcoin pay-
ment. Connected to the message 
was one of her old passwords 
that they had extracted from 
one of many recent password 
breaches. She called the FBI. 

To avoid being the victim of a 
crook, do this: keep your infor-
mation private, your money 
in your wallet and never allow 
anyone who calls you to take 
over your computer.
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By Marsha Henry Goff

Editor’s note: This article on the 
perks of being grandparents was 
published long ago in my newspa-
per humor column, Jest for Grins.

Now that nature has decreed 
it impossible, I wish I’d had 
more kids. Not for the kids, 
mind you, but for the grand-
children they produce. Whoever 
said “grandchildren are God’s 
reward for having children” 
hit the nail right on the head! 
Those of you who have grand-
kids understand this. Those of 
you who don’t should continue 
reading because this is infor-
mation that you’ll likely have a 
future need to know.

There are huge differences 
between children and grand-
children. For example, grand-
children can be sent home 
before they drive you crazy. 
Also, if grandkids behave badly 
in public when they’re with you, 
it’s not your fault. It’s their par-
ents’ fault for not training them 
better. And any savvy grandpar-
ent knows that parental respon-
sibility begins when grandbaby 
has a loaded diaper. This is one 
of the best perks of grandpar-
enthood.

When my children were 
young, I was so busy taking care 
of them that now I’ve forgot-
ten important things like:  Was 
it Ray, Jr. or Greg who called 
olives “jobs?”  Which kid would 
only eat peas he smashed with 
his thumb and peeled off that 
digit with his tongue? I think I 
know which kid did what, but 
I’m not 100 percent sure. I do, 

however, remember that it was 
Ray, Jr. who, bright and early 
one morn, recovered weenies—
thrown out the night before—
from the garbage can and shared 
them with the dog for breakfast. 
And it was defi nitely Greg who 
scrubbed the utility room fl oor 
with Raid Ant Killer utilizing his 
brand new winter coat as a rag.

However, with grandkids, my 
memories are not at all vague. 
I’m certain that it was B.J. whose 
favorite Sesame character was 
the Count, Gabe who could hum 
the entire Jeopardy theme at 16 
months, Sammi who decorated 
her closet doors with a perma-
nent marker, and Zoe who has 
a Guinness world record collec-
tion of the red Teletubby: Giant 
Po, Keychain Po, Bathtub Po, 
and three identical Pos whose 
names—Vicki and Steve Po, 
Grandma and Grandpa Po and 
Topeka Po—allow her to distin-
guish between them.

The fact is that every single 
thing grandchildren say or do is 
cute! Cute was Gabe at age fi ve 
fl awlessly reciting the Pledge of 
Allegiance, then saying, “And 
now for our mission statement: 
‘Sunset Hill provides opportuni-
ties . . .’” He didn’t have a clue 
what words like “opportuni-
ties” or “potential” or “environ-
ment” meant, but coming from 
his lips in his chirpy little voice, 
they sounded—you guessed it—
cute!

Recently, 6-year-old Saman-
tha, the Brownie in our family, 
cut her fi nger on safety scissors 
during a meeting her mother 
Val, who serves as Brownie 
leader, conducted at their home. 

Sammi declined her mother’s 
offer of help and headed for 
an upstairs bathroom to fi nd a 
Band-Aid. A short time later, Val 
heard her sobbing and rushed 
up to fi nd a blood-spattered 
bathroom and a near-hysterical 
Sammi. “It turned out to be a 
small cut,” says Val, “but there 
was so much blood Sammi 
couldn’t tell where it was 
coming from and had bandaged 
three of her fi ngers in an effort 
to stop the bleeding.” Sammi 
looked at her mother with tear-
blinded blue eyes and pleaded 
in a quavering voice, “I want to 
LIVE!”

Ray and I are fortunate to 
have our grandchildren nearby. 
For most of our lives, my sisters 
and I lived 90 miles away from 
my paternal grandparents. Still, 
we saw them ten times more 
often than we saw our mater-
nal grandparents in Oklahoma. 
I think both grandparents and 
grandchildren lose when sepa-

rated by distance. 
However, there were com-

pensations. My cousin Mike, 
who lived next door to my 
maternal grandparents, noticed 
how thrilled Grandma and 
Grandpa were to see us on our 
infrequent visits and asked his 
mother, “Can’t we move far 
away so Grandma and Grandpa 
will be glad to see US?”  

My friend Jean recently lost 
three of her grandchildren 
to Minnesota when her son 
accepted a job there. While she 
is putting on a brave front, I sus-
pect she is feeling exactly like I 
would feel if my grandchildren 
ever move out of our area code. 
I’m pretty sure Jean has calcu-
lated the mileage from her door 
to theirs to the nearest tenth of a 
mile. And I’ll bet she has mem-
orized the phone number of 
the airline that offers $59 fares 
from Kansas City to Minneapo-
lis. I don’t know about you, but 
I’m buying stock in Vanguard!   

God’s reward for having children



Medicare Open Enrollment

October DecemberNovember

October 15 to December 7
Jayhawk Area Agency on Aging’s SHICK (Senior Health Insurance 
Counseling for Kansas) volunteers can help you save money on 
your Medigap and Part D insurance plans. It is recommended that 
you review both your Medigap and Part D insurance policies every 
year because tier groups change and prices change.  The insurance 
that was cheapest for you last year may not be the best choice 
this year. Medigap insurance plans have the same standardized 

on the insurance company. Please see page 5 inside for a list of all 
the ways you may take advantage of this FREE service. 




