OFFICIAL Q&A — OAATITLE 11IB TRANSPORTATION RFP

Question: Is Title llIB Transportation funding still contingent on meeting the 60% medical
ride requirement?

Response:

JAAA’s Board-approved Title IlIB Transportation policy establishes a performance target
that approximately sixty percent (60%) of OAA Title IlIB transportation units be provided
for medical and health-related trips, with approximately forty percent (40%) allocated to
general transportation purposes, as described in Section 3 (Scope of Services) - Medical
Transportation Priority and Targeting and in Section 6 (Proposal Submission
Requirements) - Medical Transportation Target of the RFP.

This 60% medical transportation target is a program performance expectation, and
JAAA will monitor reported trip purpose data to assess progress toward the target. If a
contractor’s performance falls below the target, the contractor may be required to
implement corrective actions, and performance may be considered during annual
funding decisions, consistent with the RFP language and applicable policy.

Funding is not “automatically terminated” solely due to a target shortfall, but
contractors are expected to demonstrate (1) a feasible plan to meet the target and (2) a
corrective strategy if performance falls below target, and to cooperate with JAAA direction if
prioritization is necessary due to capacity, scheduling, or funding constraints.



